RFY,

QUALITY POLICY

KRIBHCO FERTILIZERS LIMITED IS COMMITTED TO COMPLY WITH THE
REQUIREMENTS OF CUSTOMERS TO THEIR COMPLETE SATISFACTION.

THIS SHALL BE ACHIEVED BY:

1. ESTABLISHING AND CONTINUALLY IMPROVING THE EFFECTIVENESS
OF THE QUALITY MANAGEMENT SYSTEM BY INVOLVING ALL THE
EMPLOYEES OF THE ORGANIZATION.

2. UPGRADATION OF TECHNOLOGY AND UPKEEP OF EQUIPMENT ON
CONTINUOUS BASIS TO MANUFACTURE UREA AT REDUCED COST
AND SUPPLY QUALITY UREA TO CUSTOMERS.

3. TRAINING AND DEVELOPMENT OF HUMAN RESOURCES TO
PROMOTE A QUALITY CULTURE.

'QUALITY' SHALL BE OUR BASIC BUSINESS PHILOSOPHY WHILE
DEALING WITH INTERNAL AND EXTERNAL CUSTOMERS.
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